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SAN FRANCISCO
September 22nd - 25th, 2016

Hilton San Francisco Union Square

2016 IATR Program at a Glance
WEDNESDAY,

FRIDAY

IATR Board of Directors
Meeting
12:00 pm – 5:00 pm
Hilton San Francisco, Union Square
Vista Lounge 45th Floor Tower One

Registration
8:00 am – 4:00 pm / Imperial Ballroom Foyer
Breakfast
7:00 am – 9:00 am / Yosemite Ballroom

SEPTEMBER 21st

THURSDAY

SEPTEMBER 22nd
IATR Board of Directors Meeting
9:00 am – 4:00 pm
Hilton San Francisco, Union Square
Vista Lounge 45th Floor Tower One
Registration
3:00 pm – 6:00 pm
Cityscape 46th Floor Tower One
Welcome Reception
6:00 pm – 8:00 pm
Hilton San Francisco, Union Square
Cityscape 46th Floor Tower One
Electa String Quartet
Sponsored By The Black Car Fund

SEPTEMBER 23rd

Exhibit Set-Up
5:00 am – 7:00 am / Yosemite Ballroom
Exhibit Exploration
9:00 am – 9:30 am / Yosemite Ballroom
Plenary Session 1
9:30 am – 11:00 am / Imperial Ballroom

Hack-A-Thon Presentations & Kick-off
Coffee Break & Exhibit Review
11:00 am – 11:30 am / Yosemite Ballroom
Plenary Session 2
11:30 am – 1:00 pm / Imperial Ballroom

Shared Mobility – The Future of Transportation in the Aftermath of TNC Disruption
– A Case Study of Seattle & King County, Washington
Luncheon
1:00 pm – 2:30 pm / Yosemite Ballroom
Plenary Session 3
2:30 pm – 4:00 pm / Imperial Ballroom

Apps Around the World
Snack & Refreshment Break
4:00 pm– 4:30 pm / Yosemite Ballroom
Breakout Session 4a
4:30 pm – 6:00 pm / Franciscan Room

I Love the "Safe" Nightlife
Breakout Session 4b
4:30 pm – 6:00 pm / Franciscan Room

Airport TNC Regulatory Developments
Breakout Session 4c
4:30 pm – 6:00 pm / Franciscan Room

Meterless Meters: California Dreaming or Tech Reality?
6:00pm

Dinner on Your Own:
Free Evening

Please Visit:
IATR TWITTER: @IATRGLOBAL
IATR CONFERENCE WEBSITE: www.iatr.global
IATR APP: Please download Whova app to access the event (Invitation code IATR2016)
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SATURDAY

SUNDAY,

Registration
8:00 am – 4:00 pm / Imperial Ballroom Foyer

Registration
8:00 am – 12:00 pm / Imperial Ballroom Foyer

Breakfast
7:00 am – 8:30 am / Yosemite Ballroom

Breakfast
8:00 am – 10:00 am / Yosemite Ballroom

Plenary Session 5
8:30 am – 10:00 am / Imperial Ballroom

Exhibit Review
10:00 am – 10:30 am / Yosemite Ballroom

Wheelchair Accessibility
– TNC Inequities & Regulatory Progress

Plenary Session 8
10:30 am – 12:30 am / Imperial Ballroom

SEPTEMBER 24th

Coffee Break & Exhibit Review
10:00 am – 10:30 am / Yosemite Ballroom

Plenary Session 6
10:30 am – 12:30 pm / Imperial Ballroom

Re-Inventing the Regulatory Paradigm:
Beyond the Playing Field
Luncheon
12:30pm – 2:00 pm / Yosemite Ballroom

Plenary Session 7
2:00 pm – 3:30 pm / Imperial Ballroom

SEPTEMBER 25th

Universal App Workshop
Closing Remarks & Parting Salutations
12:30 pm
Conference Adjournment & Exhibit Breakdown
1:00 pm

Free Evening in San Francisco
and Safe Trip Home

Regulatory & Technology Safety Initiatives & Programs
4:30pm
Departure from hotel, kindly meet in the main lobby
by the bellman desk no later 4:15pm

Ram’s Gate Winery Sonoma
Gala Awards Dinner

2016 IATR Conference
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Floor Plan

Imperial Ballroom Event Sessions
Yosemite Foyer Breakfast, Luncheon, Breaks, Exhibit
Franciscan Rooms Hack-A-Thon Rooms

cityscape

cityscape

Welcome
Reception
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Welcome Message From the Director of Transportation of SFMTA

Dear Delegates:

Dear
Delegates:
Technological
development has resulted in major changes to the ground transportation regulatory
structure, with new technology solutions and business models emerging every day. I am delighted
th
Technological
development
has resulted
in major
changes
to theasground
transportation
that our technologically
and socially
progressive
city
was chosen
the location
for the 29regulatory
Annual
structure,
with
new
technology
solutions
and
business
models
emerging
every
day.
I
am
delighted
Conference of the International Association of Transportation Regulators (IATR).
that our technologically and socially progressive city was chosen as the location for the 29th Annual
Conference
of this
the International
Association
Transportation
Regulators
(IATR). Agency
As the host of
year’s conference,
the San of
Francisco
Metropolitan
Transportation
(SFMTA) will showcase its unique multi-modal transit agency that has integrated taxicab regulation
As
host ofplanning
this year’s
the SanofFrancisco
Metropolitan
Transportation
intothe
broader
thatconference,
involves oversight
bus, subway
and bike share
systems andAgency
traffic
(SFMTA)
will
showcase
its
unique
multi-modal
transit
agency
that
has
integrated
taxicab
regulation
management. I am proud and excited to welcome all of you to our great city!
into broader planning that involves oversight of bus, subway and bike share systems and traffic
management.
I am
proud andwill
excited
all of you
to our
The theme of the
conference
focusto
onwelcome
the developing
concept
of great
sharedcity!
mobility and
environmentally sustainable modes of transportation – such as group riding or true ridesharing –
and theme
multi-modal
placing
multi-modal
transport,
and mobility
shared mobility
The
of the planning.
conferenceBywill
focusinnovation,
on the developing
concept
of shared
and at
the top of the conference
agenda,
andofbytransportation
addressing consumer
safety
and
environmentally
sustainable
modes
– such aschoice,
groupefficiency,
riding or true
ridesharing
–
sustainability,
the
IATR
and
all
of
us
are
working
together
towards
a
progressive
transportation
and multi-modal planning. By placing innovation, multi-modal transport, and shared mobility at
future.
the
top of the conference agenda, and by addressing consumer choice, efficiency, safety and
sustainability, the IATR and all of us are working together towards a progressive transportation
I would also like to commend the leadership of IATR President Matthew Daus, who has
future.
demonstrated an unparalleled commitment to innovative and effective transportation regulation and
efforts the
andleadership
commitment
of IATR
Board Chair
Jim Ney,
Board
Ieducation.
would alsoThe
likesupport,
to commend
of IATR
President
Matthew
Daus,retiring
who has
Chair Tom Drischler,
the entirecommitment
Board of Directors,
and Kate
of SFMTA
will ensure
this and
demonstrated
an unparalleled
to innovative
andToran
effective
transportation
regulation
annual conference
is a tremendous
education.
The support,
efforts andsuccess!
commitment of IATR Board Chair Jim Ney, retiring Board
Chair Tom Drischler, the entire Board of Directors, and Kate Toran of SFMTA will ensure this
Please take time while you’re here to enjoy our beautiful city, its neighborhoods, and the
annual
conference is a tremendous success!
surrounding region.
Please take time while you’re here to enjoy our beautiful city, its neighborhoods, and the
Welcome to San Francisco!
surrounding region.
Sincerely,
Welcome to San Francisco!

Sincerely,
Edward D. Reiskin
Director of Transportation
Edward D. Reiskin
Director of Transportation

1 South Van Ness Avenue 7th Floor, San Francisco, CA 94103

2016 IATR Conference

415.701.4500

www.sfmta.com
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Welcome Message For IATR Delegates

Matthew W. Daus, Esq.				
IATR President						

James R. Ney
IATR Board Chair

We are pleased to welcome you to the 29th Annual Conference of the International Association of Transportation
Regulators (IATR) in San Francisco, California. The theme of this year’s conference is “21st Century Transportation
Regulation - A Vision for Shared Mobility, Multi-Modal Integration & Governance.” Your conference host, the San
Francisco Metropolitan Transportation Agency (SFMTA), under the Leadership of Director Edward D. Reiskin,
has demonstrated a commitment to and achievement of all of the goals that are a theme of our 2016 conference,
which also include equity, wheelchair accessibility and sustainable transportation principles.
The City of San Francisco is the birthplace of the technology transportation movement, the home of Silicon Valley
and all things high-tech, and a world leader in shared mobility, sustainable transportation and mobility management.
As the host of IATR’s 29th Annual Conference, SFMTA is perfectly situated as our hub or regulatory exemplar, showcasing its unique multi-modal transit management and regulatory approach. After almost five (5) years of unprecedented smartphone transportation technology disruptive events, IATR regulators are returning to the West Coast
- which has served as Ground Zero of the Transportation Network Company (TNC) movement.
Our conference includes leading experts, academics, technology and transportation stakeholders and businesses,
as well as regulators from all over the globe – from as far as Asia, Australia, the Middle East and Europe.
Our multi-faceted program includes sessions on: shared mobility and plans to better our transportation ecosystem
in the aftermath of TNCs; approaches to leveling the playing field and preparing for new business models and
services; the colliding worlds of automotive technology, vehicle leasing, autonomous and connected vehicles;
and the management of transport apps and platforms by regulators and the regulated (via a universal app workshop).
Also, unique cutting-edge sessions on airport regulation synergies, nightlife transportation management and Vision
Zero safety related accountability technology and insurance programs will be explored. Finally, IATR looks to the
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future by focusing on whether certain longstanding technologies, such as physical taximeters, should continue to
exist; what new business models and apps are emerging, stalling or growing around the planet; and how transportation policymakers are planning for a future where concerns over underserved communities, people with disabilities,
drivers, labor and the environment can all be addressed with hopefully better service and more competition.
The establishment of the City of San Francisco involved mining for gold by 49ers searching for riches and fortune as
part of the Gold Rush. In the 21st century, we have turned from mining for iron ore gold, to theoretical Silicon Valley
gold – the collection and use of “big data.” To this end, the 29th Annual Conference will focus extensively on open
transportation data platforms by government and the private sector, and will showcase the IATR’s first-ever Hack-AThon, where technology experts will seek to solve service issues or problems through the analysis of international
data sets that include vehicular crash and incident data, taxi and TNC data, and many other government and private
data sets.
We will celebrate the retirement of our good friend, long-serving board member and IATR Board Chair Tom Drischler,
who worked for many years as an LAX airport administrator and as a transportation regulator for the Los Angeles
Department of Transportation. The board and the entire IATR membership would like to thank Tom for his service,
and for the dedication and commitment of Kate Toran and her staff at SFMTA , as well as Camille Kamga, Nadia
Aslam and their staff at the University Transportation Research Center at The City College of the City University
of New York.
Networking opportunities and the ability to explore the City have been arranged, including an opening reception with
dramatic views of the skyline, musical performances and what will be a fantabulous gala event at a Sonoma winery.
Enjoy every moment of the conference and of this beautiful, innovative and astounding city.
Sincerely,
Matthew W. Daus, Esq.					
James R. Ney
IATR President					 		IATR Board Chair

2016 IATR Conference
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2016 IATR Conference Program

WEDNESDAY,
SEPTEMBER 21st
IATR Board of Directors Meeting
12:00 pm – 5:00 pm
Hilton San Francisco, Union Square
Vista Lounge 45th Floor Tower One

THURSDAY,
SEPTEMBER 22nd
IATR Board of Directors Meeting
9:00 am –4:00 pm
Hilton San Francisco, Union Square
Vista Lounge 45th Floor Tower One

Registration
3:00 pm – 6:00 pm
Hilton San Francisco, Union Square
Cityscape 46th Floor Tower One

Welcome Reception
6:00 pm – 8:00 pm
Hilton San Francisco, Union Square
Cityscape 46th Floor Tower One
Electa String Quartet
Sponsored By The Black Car Fund
Master of Ceremonies: IATR President, Matthew W. Daus
Welcoming Remarks: IATR 2016 Conference Host, Kate Toran
Acknowledgement of Sponsors: IATR Board Chair, James R. Ney
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DAY 1 / AGENDA
FRIDAY, SEPTEMBER 23rd
8:00 am – 4:00 pm
Imperial Ballroom Foyer

7:00 am – 9:00 am
Yosemite Ballroom

5:00 am – 7:00 am
Yosemite Ballroom

9:00 am – 9:30 am
Yosemite Ballroom

Registration
Breakfast
Exhibit Set-up
Exhibit Exploration

9:30 am – 11:00 am

Keynote Speech

Imperial Ballroom

Edward D. Reiskin
Director of Transportation
San Francisco Municipal Transportation Agency (SFMTA)

Plenary Session 1
Hack-A-Thon Presentations & Kick-off
Phase 1 (SECA) Presentations: The finalists of the Phase 1 IATR sponsored Hack-A-Thon, held over
the Labor Day weekend with the City Innovate Foundation & UC Berkeley, will present their findings
designed to address Shared Automated Electric and Connected (SECA) vehicles, and how they will:
help move goods and people within cities; impact residents, commuters and businesses;
better serve the underserved; increase safety; adapt to new and unpredictable changes including
emergencies; and how multiple shared services can work together.
• Team Go Car vs. Team Generate UCI
• Team Go car, the winning team for Phase 1’s hack-a-thon, will square off to compete in a run-off
election with Team Generate UCI, the runner-up and second place winner of the UC, Berkeley-City
Innovate Foundation-IATR Hack-a-thon held over Labor Day weekend.
• IATR conference attendees will vote for the winner after presentations and a question and answer
session, and the winning team will be honored at the IATR’s Sept. 24th Gala Event at Ram’s Head
Winery, along with other prizes to be announced.
• Team Go Car: Advaita Patel, Wanwan Yang, and Sunny Zhang.
• Team Generate UCI: Janice Tran, Debapriya Chakraborty, Karina Hermawan, Si Yuan Kong,
and Amine Mahmassani.
Phase 2 Kick-Off: The IATR on-site Hack-A-Thon will be kicked-off at the end of this session,
with an explanation and introduction of the teams, the challenge posed and the rules and guidelines.
New York Institute of Technology (NYIT) will simultaneously kick-off the hack-a-thon on the east
coast, and data release will take place at 11:30 am (Pacific), 1:30 pm (Central); and 2:30 pm (Eastern)
time, and will last for exactly 24 hours, at which time each registered individual or team must submit
their innovative solutions. Breakout rooms will be provided for teams to hack via secure portals at the
San Francisco Hilton.
The IATR Hack-A-Thon will analyze local, national and international taxi and for-hire vehicle data
provided by sponsors, private companies and government agencies, and will be modeled by a wide
field of academic researchers, institutions and private companies. The Phase 2 Hack-A-Thon
challenge will focus on analysis of all local, national and international data sets, with the goal of
solving problems or enhancing services to achieve equity, shared mobility, multi-modal transport,
2016 IATR Conference
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DAY 1 / AGENDA FRIDAY, SEPTEMBER 23rd
9:30 am – 11:00 am
Imperial Ballroom

Continued

wheelchair accessibility and underserved communities. In addition to private taxicab, for-hire vehicle
(limousine and livery) technology companies and black box or telematics providers that have agreed
to submit data for analysis by hackers (private companies, public employees, researchers, and
students), several government transportation agencies and cities have agreed to turn over fresh and
detailed taxicab, FHV, TNC and agency regulatory data. The following are the members of the IATR’s
Hack-A-Thon Organizing Committee and Sponsor/Data Providers.
Co-Moderators:
Professor Susan Shaheen, University of California, Berkeley
Gert Christen, City Innovate Foundation
Academic Institutions & Supporters
• The United States Department of Transportation’s University Transportation Research Center
(Region 2) at The City College of New York, of The City University of New York;
• The University of California, Berkeley;
• New York University, Stern School of Business;
• Purdue University; and
• New York Institute of Technology.
Government Agency & Municipal Supporters
• NYC Taxi & Limousine Commission;
• District of Columbia Department of For Hire Vehicles;
• City of Calgary;
• Philadelphia Parking Authority;
• TransAd, Abu Dhabi, UAE; and
• San Francisco Municipal Transportation Agency (SFMTA).
Private Company Sponsors & Other Organizations
• International Road Transport Union (IRU);
• Flywheel;
• Zendrive;
• Datatrack 247;
• CabConnect.

11:00 am – 11:30 am
Yosemite Ballroom

11:30 am

Coffee Break & Exhibit Review
Sponsored by Mitchell Humphrey
Hack-A-Thon Individuals and Teams to Assemble & Commence Hacking in Breakout Rooms

Franciscan Room
Breakout rooms will be available from 11:30 am on September 23rd through 11:30 am on
September 24th for any IATR conference attendees to observe or attend/interact.

11:30 am – 1:00 pm
Imperial Ballroom

Plenary Session 2
Shared Mobility – The Future of Transportation in the Aftermath of TNC
Disruption – A Case Study of Seattle & King County, Washington
Transportation officials for the last several decades have made efforts to minimize the use of personal motor vehicles (PMVs) at every level, and to experiment with sustainable transportation solutions
that include group riding, bike-sharing, micro-transit and mobility management techniques. The world
of transportation/traffic management professionals and for-hire vehicle regulators is colliding, given
the explosive and unchecked proliferation of Transportation Network Companies (TNCs) over the last
several years. Experts in the field, including academics and practitioners, will provide an overview
of the expanding field and philosophy of shared mobility, while focusing on a specific case study of
the City of Seattle and King County. As innovative neighbors of San Francisco, the results of a recent
undertaking to engage stakeholders and improve its mobility Eco-system in the wake of TNC
disruption will be presented for discussion.
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DAY 1 / AGENDA FRIDAY, SEPTEMBER 23rd
11:30 am – 1:00 pm
Imperial Ballroom

Continued

Moderator:
Joe Iacobucci, Sam Schwartz Consulting, LLC
Panelists:
Sean Bouffiou, King County, Seattle, Washington.
Professor Susan Shaheen, University of California, Berkeley (Transportation Research Board)
Gabe Klein, CityFi, former Commissioner of the Department of Transportation for Chicago and
Washington DC, Board Member of NACTO and Zendrive, and former VP of Zipcar

1:00 pm – 2:30 pm
Yosemite Ballroom

Luncheon
Keynote Speaker: Hon. Patricia Gatling, Former NYC Human Rights Commissioner
& Deputy Secretary for Civil Rights to the NY State Governor
The Expanding Transportation Network Company “Equity Gap”:
Adverse Impacts on Passengers with Disabilities, Underserved Communities,
the Environment & the On-Demand Workforce
www.utrc2.org/sites/default/files/Equity-Report-FINAL-11232642.pdf
One Standard for All: Criminal Background Checks for Taxicab, For-hire,
and Transportation Network Company (TNC) Drivers
www.utrc2.org/sites/default/files/pubs/Background%20Check%20Report.pdf

2:30 pm – 4:00 pm
Imperial Ballroom

Plenary Session 3
Apps Around the World
Technology start-ups and industry stakeholders will share their experiences around the world, probing the differing business models, regulatory approaches and unique investor and other alliances and
trends. Industry stakeholders and tech start-ups will relate their experiences in jurisdictions around
the world, including Australia, Europe, Russia, Asia, the United States and beyond, to gauge the
international marketplace and provide insight to varying business models and regulatory approaches.
Moderator:
Blair Davies, Australian Taxi Industry Association
Panelists:
Tal Brener, Gett
Daniel Ishag, Karhoo

4:00 pm – 4:30 pm
Yosemite Ballroom

4:30 pm – 6:00 pm
Franciscan Room

Coffee Break & Exhibit Review
Sponsored by Via

Breakout Session 4a
I Love the "Safe" Nightlife
Cities throughout the world are challenged by the need for integrated plans to use for-hire, taxicab
and other mobility management modes for safe and efficient nightlife transportation. This session
will examine and explore expanding interests in urban revitalization, the growth of nightlife districts
and the role that taxicabs, shuttles, pedicabs, TNCs, public transit, and parking must play with local
business improvement districts and businesses to reduce traffic congestion, and prevent impaired
driving and pedestrian injuries.
Moderator:
Jim Peters, Responsible Hospitality Institute (RHI)
Panelists:
Lieutenant Heath King, Charleston, South Carolina Police Department
Allison Harnden, City of Pittsburgh, Pennsylvania
Ben Van Houten, City and County of San Francisco Office of Economic and Workforce Development
Marc Halat, the City of Calgary, Canada

2016 IATR Conference
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DAY 1 / AGENDA FRIDAY, SEPTEMBER 23rd
4:30 pm – 6:00 pm
Franciscan Room

Continued

Breakout Session 4b
Airport TNC Regulatory Developments
The last few years have seen both resistance and acceptance of TNCs at airports. In the past the
IATR has highlighted the distinctions, similarities and overlap between airports, for-hire regulations
of for-hire vehicles and limousines, and local regulation of taxicabs. With the advent of state TNC
laws, deals being cut for TNC entry at airports, and the many layers of regulation involved, the world
seems to be evolving into more, and not less, complexity. Transportation regulators, shared-ride
franchise operators and airport authorities will opine on whether airports are or should be different
from the regulatory paradigm. The panelists will explore current developments and the impact they
may have on service for traditional government transportation regulators. Panelists will discuss TNC
airport infiltration and the response of operators and airport officials, and debate whether airports
should be treated differently in terms of regulatory compliance, revenue and standards.
Moderator:
Dr. Ray Mundy, Airport Ground Transportation Association
Panelists:
Abubaker Azam, The San Francisco International Airport (SFO)
Stacy Mattson, The Seattle-Tacoma International Airport (Sea-Tac)
Don Hobbs, Dallas-Fort Worth Dallas-Fort Worth Airport (DFW)

4:30 pm – 6:00 pm
Franciscan Room

Breakout Session 4c
Meterless Meters: California Dreaming or Tech Reality?
The introduction of soft meters and the use of smartphone apps have started a path to potential
obsolescence of the traditional taximeter. The use of On-Board Diagnostic data, cloud based data
transmission, smartphone or other location based information, can be used at mechanisms to create
a virtual taximeter. Such meters, displayed on smartphone screens of both the passenger and driver
in real-time, have already been deployed in various jurisdictions, including San Francisco. For the last
several years the National Institute for Standards and Technology (NIST) has formed a working group
that has sought to redevelop standards for the use of such new meter technology. Weights and
measures regulators and taximeter experts will discuss the history of the taximeter’s evolution,
the current state of meter technology, and the future of taximeters and the standards that may be
used to ensure accurate measurements.
Moderator:
Don Onwiler, National Conference of Weights and Measures
Panelists:
Kristin J. Macey, California Division of Measurement Standards
John Barton, National Institute of Standards and Technology, US Department of Commerce (NIST)
Percy Rajani, Flywheel

6:00 pm

Dinner on Your Own: Free Evening

(Free transportation to be provided by Flywheel Taxi and Cabconnect)
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DAY 2 / AGENDA
SATURDAY, SEPTEMBER 24th
8:00 am – 4:00 pm
Imperial Ballroom Foyer

7:00 am – 8:30 am
Yosemite Ballroom

8:30 am – 10:00 am
Imperial Ballroom

Registration
Breakfast
Taxicab, Limousine & Paratransit Association (TLPA) Update:
Al Lagasse & Dwight Kines, TLPA

Plenary Session 5
Wheelchair Accessibility – TNC Inequities & Regulatory Progress
The rise of TNCs, both in North America and around the globe, have led to a variety of concerns
raised by stakeholders, academics, regulators, economists, lawyers and others. This panel will
engage in a visioning exercise to attempt to plan our regulatory future, in terms of the proper role of
regulation, technology and political approaches to handling issues surrounding equity. The future role
of various sub-modes, and what transportation needs they should fill, and what they may evolve into,
will be discussed and debated. This panel will address the impact that the proliferation of TNCs have
or may be having on people with disabilities. Regulators and stakeholders will also discuss progress
being made in various international jurisdictions and discuss the synergy between public paratransit
and wheelchair accessible taxicab and for-hire vehicle service.
Moderator:
Isabelle Ducharme, Kéroul
Panelists:
Izzy Aala, Cab Connect
Ryan Wanttaja, New York City Taxi and Limousine Commision

10:00 am – 10:30 am
Yosemite Ballroom

10:30 am – 12:30 pm
Imperial Ballroom

Coffee Break & Exhibit Review
Sponsored by iCabbi

Plenary Session 6
Re-Inventing the Regulatory Paradigm: Beyond the Playing Field
In the last few years, vastly different approaches and reactions to TNCs and the use of smart-phone
apps have been witnessed around the globe. Regulators and stakeholders will share their experiences
in undertaking regulatory reviews and reforms of their systems, by-laws and regulations to not just
“level the playing field” between incumbent industry licensees and new entrants, but to seize the
opportunity to remove unnecessary regulations and create new and different categories, sub-modes
and methods for regulatory licensure and enforcement. De-regulation and/or self-regulation may not
need to be a race to the bottom, but could be a new beginning, according to stakeholders and regulators alike. The United States has experienced a paradigm shift, with new TNC laws in most states,
while TNCs had a slightly later start in Canada and Australia, and have had significant resistance in
Europe and Asia. Experienced transportation regulators will share their thoughts, and the future of
regulation and technology will be discussed, and in particular some of the following questions will be
posed: who will govern or regulate and how (self-regulation, automation, data use and sharing APIs)?;
what will be regulated (logistics, food and package delivery, etc)?; how will modes and sub-modes
be defined?; how will regulators be integrating for-hire with other transport modes?; and will they
be working more closely with other agencies or entities (public transit and planning organizations,
airports, etc)? Reports, studies, technological solutions, litigation and legislative/regulatory developments will be discussed and debated, and best emerging practices will be identified and explored.

2016 IATR Conference
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DAY 2 / AGENDA SATURDAY, SEPTEMBER 24th
11:00 am – 12:30 pm
Imperial Ballroom

12:30 pm – 2:00 pm
Yosemite Ballroom

Continued

Moderator:
James R. Ney, IATR Board Chair
Panelists:
Kate Toran, San Francisco Municipal Transportation Agency (SFMTA)
Tracey Cook, Municipal Licensing & Standards for the City of Toronto, Ontario
Helen Chapman, Transport for London (TFL)
Kaan Yildizgöz, International Association for Public Transport (UITP)
Jenny Teo, Singapore, Land Transport Authority
David Loucks, Pennsylvania Public Utility Commission

Luncheon
Keynote Speakers: Raymond P. Martinez, New Jersey Motor Vehicle Commission (MVC)
and Jean M. Shiomoto, California Department of Motor Vehicles and American Association of Motor Vehicle Administrators (AAMVA)
State of the IATR Speech – IATR President Matthew Daus

2:00 pm – 3:30 pm
Imperial Ballroom

Plenary Session 7
Regulatory & Technology Safety Initiatives & Programs
This panel discussion will explore the role technology is playing in taxicab and for-hire ground transportation safety, including Vision Zero program developments in various jurisdictions, black box technology, the future need for partitions or safety shields in lieu of new technologies and “state of the
art” in-vehicle cameras and other devices. This session will introduce transportation regulators
to the world of telematics, for-hire insurance, and Vision Zero policy-making. Panelists will explore the
impact various hardware (black boxes and in-vehicle cameras), smartphone apps, On-Board Diagnostics (OBD) retrieval devices, and related software used to analyze data to predict driver behavior and
deter/prevent vehicular crashes. Also, the impact that new technologies and related training can
have on passenger, driver and pedestrian safety, as well as insurance rates/losses will be explored.
Regulators will learn about how insurance incentives, safety training programs and voluntary initiatives can help with taxicab and for-hire driver, passenger and pedestrian safety.
Moderator:
Ira Goldstein, The Black Car Fund
Panelists:
Madeline Labadie, NYC Taxi & Limousine Commission
Pankaj Risbood, Zendrive
Effie Dror, Datatrack 247
Cammie Chaumont Menendez, National Institute for Occupational Safety & Health (NIOSH),
Centers for Disease Control and Prevention

4:30 pm

Departure
from Hotel

Kindly meet in the main lobby by the bellman desk no later than 4:15pm
(Roundtrip transportation will be provided)

Ram’s Gate Winery Sonoma
Gala Awards Dinner
Music by: The Hot Einstein Band
Sponsored by: K A R H O O,Daniel Ishag and Tarek Mallah
• Norma Reyes IATR Regulator Scholarship Recipients
• IATR International Driver of the Year Award
• IATR Regulator of the Year Award
• IATR Hack-A-Thon Awards
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DAY 3 / AGENDA
SUNDAY, SEPTEMBER 25th
8:00 am – 12:00 pm
Imperial Ballroom Foyer

8:00 am – 10:00 am
Yosemite Ballroom

10:00 am – 10:30 am
Yosemite Ballroom

10:30 am – 12:30 pm
Imperial Ballroom

Registration
Breakfast

Mobility Works and Braun Ability co-sponsors

Exhibit Review
Plenary Session 8
Universal App Workshop

This workshop will present various approaches to the detailed implementation of universal app
projects that attempt to utilize taxicabs and other for-hire sub-modes, either separately or together
as part of open platforms to provide more coordinated and efficient ground transportation service.
Projects completed or underway in the following jurisdictions will be discussed: Chicago, Illinois;
the District of Columbia; Montreal, Quebec; Montgomery County, Maryland; and Hillsborough
County, Florida. Also, alternative approaches and solutions from the private sector will be explored,
including aggregation apps, universal platforms and global taxi networks. This session will start with
a high-level discussion to define terms and policy developments, but the bulk of the session will be
devoted to technical implementation components of both business models and IT integration.
A number of jurisdictions have engaged in the process of implementing universal apps for taxicabs,
and those various approaches will be explored in an interactive session that will help regulators
decide whether to explore such initiatives, and how to do so from a procedural standpoint taking
into consideration various projects already underway. Also, the use of open platforms for big transportation data and other applications (such as soft meters or demand deliveries), will be discussed.
Transportation regulators and others will present their ideas and projects with a virtual brainstorming
or blackboard session to follow with a decision making matrix.
Moderator:
Ernest Chrappah, District of Columbia Department of For-Hire Vehicles
Panelists:
Linda Marchand, Montréal Taxi Bureau
Maria Guerra Lapacek, City of Chicago, The Department of Business Affairs
and Consumer Protection (BACP)
Tina Paez, City of Houston
Yousuf Abdulla Al-Madani, TransAd, Abu Dhabi
Anil de Mello, International Road Transport Union (IRU)

12:30 pm

Closing Remarks & Parting Salutations
2017 IATR Conference Preview Austin, Texas, Carlton Thomas

1:00 pm

2016 IATR Conference

Conference Adjournment & Exhibit Breakdown
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Platinum Gala
Hack-A-Thon Plus KARHOO

Join Karhoo.
Join the e-hailing revolution!
Karhoo is the new ride comparison app that
aggregates licensed taxis and for-hire vehicles
all on one app.
Live in London and already beating industry
expectations, Karhoo is launching in New York
City soon with a big marketing bang.
With plans to launch in 100 cities by the end of
2017, there's no better time than now to join...
New customers, here we come!

Download now

Get on board
us.suppliers@karhoo.com
karhoo.com
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THE INTERNATIONAL ASSOCIATION OF
TRANSPORTATION REGULATORS
INVITES YOU TO CELEBRATE THE

2016 IATR Annual Awards Gala

Ram's Gate Winery, The Ultra Premium Winery
Platinum Plus Gala Sponsor

Saturday, September 24th

Transportation to and from the vineyard will be provided.

COCKTAILS | AWARDS | DINNER | AFTER PARTY
You must register for the conference to attend the gala dinner.
There will be separate charges for any accompanied guest.

Featured Awards:

Norma Reyes IATR Regulator Scholarship Recipients
IATR International Driver of the Year Award
IATR Regulator of the Year Award
IATR Hack - A -Thon Awards

2016 IATR Conference
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Platinum Transportation
Hack-A-Thon Plus Flywheel
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Platinum Sponsor
Windels Marx

@Matt_Daus
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Platinum Sponsor
UTRC

University Transportation
Research Center Region 2
RESEARCH
The objectives of the research program are to address the distinct
transportation challenges facing our nation in general and our region
in particular, to develop a program agenda that is responsive to the
problems identified by regional organizations and stakeholders, and to
conduct that program in close cooperation with these partners.

EDUCATION & WORKFORCE DEVELOPMENT
The objectives of the education program are to educate and train
the future generation of transportation professionals, and provide
advanced training or retraining of practitioners to plan and manage
regional transportation systems.

TECHNOLOGY TRANSFER
A primary objective of the technology transfer program is to encourage
and support implementation of new technology by potential users to
address improved performance. To do so, the technology transfer
program provides new research results to potential users, increases
the awareness and level of information concerning transportation
issues facing Region 2, and facilitates a knowledge-based approach
to problem- solving by the region’s transportation workforce.

LIKE US ON FACEBOOK.COM/UTRCREGION2

FOLLOW US ON TWITTER @ UTRCREGION2

CONNECT WITH US ON LINKEDIN.COM/IN/UTRCREGION2

2016 IATR Conference

UNIVERSITY TRANSPORTATION RESEARCH CENTER
THE CITY COLLEGE OF NEW YORK
MARSHAK HALL, SUITE 910
160 CONVENT AVENUE
NEW YORK, NY 10031
WWW.UTRC2.ORG
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Gold Hack-A-Thon
Sponsor DataTrack247
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Gold Transportation
Hack-A-Thon Cabconnect

Always ahead of the curve

2016 IATR Conference
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Always ahead of the curve

Gold Hack-A-Thon Sponsor
Zendrive
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Gold Sponsor
Gett

DRIVING OVER 5000
LEADING GLOBAL
CORPORATIONS
CORPORATE BLACK CAR SERVICE

2016 IATR Conference
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Silver Sponsors
MV-1 / NuRide

www.mv-1.us • 877-MV1-FORU • 877-681-3678
Made in the USA and “Buy America” approved, the MV-1 is the paratransit solution
designed specifically for commercial fleets. Contact Mobility Ventures to learn more
about how the MV-1 can reduce operating costs and diversify your fleet.

Bringing innovation and a new standard
to the transportation industry.

The Future
of Transportation

The NuRide Family of Companies

LaPuma represents a new way of
thinking about transportation. LaPuma
uses advanced technology and integrated business processes to provide
efficient on-demand ride services.
LaPuma marks out new territory in the
transportation space and is putting its
vision into action. This means luxury
service for customers, new standards for
the transportation industry, and a
powerful desire to explore future
opportunities as they arise.

The goal of IRIS is to reduce the
administrative and operational burdens
of the ground transportation industry
through the development of innovative
and integrated technology solutions. IRIS
is committed to providing fully integrated, single-platform, end-to-end, modular
enterprise software that is designed
specifically to meet the unique needs of
the ground transportation industry.

NuAuto welcomes all clients needing
transportation and fleet management to
its state-of-the-art facility. NuAuto is
committed to helping all transportation
enterprises by supporting their risk
management, safety, and compliance
needs. The goal of NuAuto is to make
top-quality, end-to-end fleet management
functionality available to all FHV providers,
whether they operate one car or many,
whether an in-house capability or an
outsourced need.

www.NuRideTransportationGroup.com
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Coffee Break Sponsors
BraunAbility / MobilityWorks TAXI

The BraunAbility® Promise:
More time on the streets, less time in the shop.

Real-world durability
Flexible seating options
Reliable vehicle performance
1000-lb Simple Stow ramp
Easy operation

· Rear & Side-Access available
· Crash and Altoona Tested
· Approved in NYC and many

other major cities
· 100% ADA Compliant
· Ramp capacity up to 1000 lbs
and width up to 36”— both
BEST in the industry
· FLEX-FLAT Ramp system
available on all 3 models!
Gives a ﬂat rear deck when
ramp not in use.

616-292-6475
2016 IATR Conference

Ford Transit Connect

Dodge Grand Caravan

Toyota Sienna

www.MobilityWorksTaxi.com
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Coffee Break Sponsors
Mitchell Humphrey / Via

Stay Ahead of the Curve with
FastTrackGov® Vehicle for Hire
Regulation and Reporting Software
FastTrackGov Accommodates Unique Regulation and Reporting
Requirements for All Types of Vehicle for Hire Operations
Online Portal with Applications for Drivers, Owners/Operating
Authorities, & Citizens • Vehicle & Driver Registrations
Licenses, Permits, & Renewals • Badge Printer Interface
Enforcement • Case Management • Medallion Issuance & Tracking
Vehicle Inspections • iPhone App for Enforcement & Inspections
a product of:

mhmarket@mitchellhumphrey.com | 314-991-2440
Software Solutions: Designed by Us, Customized for You
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Coffee Break Sponsor
iCabbi

Changing Lanes
NE X T E X IT
Embrace change with a cloud-based dispatch platform that is fast,
ﬂexible and easy to use. But don’t just take our word for it
38 years in the business, 8 months on iCabbi; I wish I made the move sooner!
Dave Gauer, CEO
VIP Taxi, Phoenix, Arizona

Visit our Stand at the

IATR Conference

2016 IATR Conference

Contact our Sales Team 1-855-338-6066

info@icabbi.com | www.icabbi.com
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IATR APP

Get Whova for

International Association of Transportation
Regulators Annual Conference

Official Event App
Explore the profession profiles of event speakers and attendees
Send in-app messages and exchange contact info
Network and find attendees with common affiliations, educations, shared
networks, and social profiles
Receive update notifications from organizers
Access the event agenda,
agenda GPS guidance, maps, and parking directions
at your fingertips

Download Whova and take
your event mobile.
Get Whova from the app store or
Google play.
Please sign up for the app with
your social media account or
email

The event invitation code is:
IATR2016

You will be asked for an event invitation code after
install Whova
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International Association of Transportation Regulators

@iatrglobal
iatr.global

IATR App: Whova
Invitation code IATR2016

Booklet Design By
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Andriy Blagay

